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We help to manage all the moving parts
in benefits enrollment and communication.



Partner with Enrollment Benefit Concepts and
simplify your enrollment and benefits administration.

Comprehensive Benefit Communication and
2\ Enrollment Services with a Personal Touch

Searching for a simplified solution to the complex process of implementing benefits?
Partnering with Enrollment Benefit Concepts provides you with the resources to help manage
all the moving parts. As industry experts, we provide flexible, comprehensive services to make

benefit enrolliment and communication accessible, more efficient and cost effective for your
company — all with a personalized approach.

The benefits of partnering with EBC:

Enhance and streamline your enrollment and communication process

Access and capitalize on the most current technology

Choose from flexible enrollment methods tailored to your needs

Provide one-on-one benefits counseling

Seamlessly expand your human resources and benefits team

—_— Improve onboarding of new employees
Ease the benefit experience for broker, employer and employee

Smooth the Benefit Experience for
Broker, Employer and Employee

Our team of professional Implementation and Benefit Enroliment Specialists represents
! over 80 years in the benefit communication and enroliment field. Enrollment Benefit
Concepts is the clear choice when your firm wants the best in Worksite Benefits
Implementation, Communication, Education and National Enroliment Services.

Why our experience is unrivaled:
Experts in pre-enroliment planning and enrollment implementation
Over one million employees serviced face-to-face and telephonically
Partnered with businesses and organizations of all sizes and types
Experienced in human resources, communications, call center, training, healthcare,
q retail, manufacturing, IT, construction, sales and local governments

. When you team with EBC, it's personal. An implementation manager is present at
=) every scheduled enrollment to conduct planning meetings, organize schedules and

help determine enrolliment methods. From preplanning through policy effective date,
we're ready to work with you to smooth the process at every step.

Find out how we can improve your enroliment process and communication package.

Call 513-371-5555 or visit EnrolimentBenefitConcepts.com



Customized Solutions to Your Enrollment Needs

FACE-TO-FACE ENROLLMENT

Personalized one-on-one meetings with benefit specialists allow employees to
review options, get answers and electronically make plan selections. Final

enrollment selections are securely sent to insurance companies to complete the policy
ISSue process.

Convenient electronic appointment scheduling
On-site benefit specialist

Personal service with confidentiality

Supplemental benefit enrollment can be done along with employer-offered/
funded (Core) benefit enrollment

TELEPHONIC ENROLLMENT

An excellent option when employees cannot make on-site meetings. Telephone
meetings can be scheduled in advance using predetermined timeframes offering

both inbound or outbound calls through EBC's state-of-the-art phone system and
leading edge voice recording capabilities.

Telephonic enrollment is convenient, cost effective and private
Provides enrollment options for organizations with multiple locations

Supplemental benefit enrollment can be done along with employer-offered/funded
(Core) benefit enrollment

Offers excellent support to Self Enrollment

SELF ENROLLMENT

Supported by call center and/or face-to-face enroliment, employees can complete their
own enrollment utilizing a customized online portal.

Allows employees to enroll at a convenient time

Provides a method to enroll larger organizations with multiple shifts and locations
Call Center assistance is available when needed
[
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Supplemental benefit enrollment can be done in conjunction with employer-offered/funded
(Core) benefit enrollment
GROUP ENROLLMENT

When it's not possible to coordinate individual meetings, a group setting educates employees
about benefit choices and the enrollment process to ensure efficient completion.
Convenient where individual meetings are impractical

Effectively delivers timely group information and specific answers

Allows for follow-up in face-to-face or telephonic meetings with benefits specialists
Prepares employees to complete enrollment telephonically or online

Customized Benefit Guides

Key information about employer offered/funded core and supplemental benefits is
outlined in a customized guide to provide employees with the resources to make
informed decisions.



We Get the Big Picture
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WHY CHOOSE US?
With an understanding of the challenges facing today’s organizations, we use our experience
to make your benefits administration easier.

To learn more about the benefits of partnering with EBC - Call 513-371-5555.

To read testimonials and case studies, visit us online - www.EnrollmentBenefitConcepts.com
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